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1. Accessibility Commitment

Virtuu is dedicated to digital inclusion. We design our websites and virtual tours to
meet WCAG 21 Level AA standards wherever the technology allows.

We prioritize screen-reader compatibility, keyboard navigation, and clear contrast.

We actively welcome feedback to improve the accessibility of our digital products.

2. Health, Safety & Emergency Protocols

« On-Site Safety: Virtuu personnel (and subcontractors) adhere to strict safety
protocols. We conduct risk assessments prior to entering construction, industrial,
or remote sites.

« Emergency: In the event of an emergency on-site, we follow the client’s site
evacuation procedures or, in their absence, standard emergency response
protocols (000 in Australia, 191/1669 in Thailand, 113/115 in Vietnam).

» Insurance: We hold current Public Liability and Professional Indemnity Insurance,
as well as International Travel insurance for overseas work.
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3. Environmental Stewardship

We strive to minimize our footprint by:
 Prioritizing digital delivery over physical media.
 Utilizing energy-efficient rendering hardware.

« Offsetting carbon emissions from international travel where feasible.

4. Supplier & Vendor Code of Conduct

We engage third-party vendors (freelancers, hosting providers) who align with our
values.

» Requirement: Vendors must demonstrate compliance with local labor laws, data
protection standards, and safety regulations.

» Review: We review vendor performance annually to ensure compliance.
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