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1. Introduction
Virtuu Imagery (“we”, “us”, “our”) is committed to protecting the privacy and security 
of your personal data. This policy outlines how we collect, use, store, and protect 
information across our digital platforms (virtuu.au, virtuu.tech, virtuu.io, virtuu.com, 
virtuu.com.au) and services. We operate as a Sole Trader in Australia (ABN 72 744 
392 816) and comply with the Australian Privacy Act 1988. As we expand services to 
Thailand, Vietnam, and New Zealand, we commit to adhering to respective local data 
protection regulations (e.g., PDPA).

2. Data Collection & Usage
We collect data to provide virtual tour services, manage client projects, and improve 
our digital products.

•	 Personal Data: Name, email, phone, address, and payment details.

•	 Technical Data: IP addresses, browser types, and device information via our 
website.

•	 Usage: We use this data to process bookings, manage projects via HubSpot and 
Teams, send updates via MailChimp, and facilitate payments.

3. Cookies & Tracking
We use cookies to enhance user experience and analyze site traffic.

•	 Essential Cookies: Required for login and site security.

•	 Analytics: We use tools like Google Analytics to understand site usage.

•	 Third-Party Embeds: Our virtual tours (created with Adobe, PTGui, Unreal Engine 
and 3DVista) may place cookies.

•	 Management: You may disable cookies in your browser settings, though this may 
affect site functionality.
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4. Data Sharing & Third Parties
We do not sell your data. We share data only with trusted partners necessary for 
service delivery (e.g., Xero for accounting, HubSpot for CRM, specialised cloud 
rendering services). International data transfers are protected by standard contractual 
clauses ensuring security. 
 
5. Confidentiality
We acknowledge that during our service delivery, we may access your proprietary 
information (business strategies, unreleased designs, etc.). Virtuu agrees to:

•	 Keep all client non-public information strictly confidential.

•	 Use such information solely for the purpose of the agreed project.

•	 Securely destroy or return confidential data upon project completion.

6. Your Rights

You have the right to access, correct, or request deletion of your personal data. To 
exercise these rights, please contact us. 
 
Contact: 
Virtuu Imagery

Creative Founder: David Fry 

67 Twelfth Street, Mildura, Victoria, Australia 3500 

Email: david@dfpad.com.au

Phone: +61 474 724 839
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