
IMMERSIVE EXPERIENCES
IRTUU

Page 1

IMMERSIVE EXPERIENCES
IRTUU

Created by: Virtuu Imagery (virtuu.au) 
Effective Date: 1 July 2025

Terms of Service
Important Information



_Terms of Service

Page 2

1. Agreement to Terms
By accessing our website or engaging Virtuu Imagery for services (Photography, 
Virtual Tours, Digital Twins), you agree to these Terms. 
 
2. Intellectual Property & Licensing

•	 Ownership: Virtuu Imagery retains full copyright ownership of all original content 
(photographs, code, virtual tour assets) created, unless a “Buy-Out” agreement is 
signed.

•	 Client License: Upon full payment, clients are granted a perpetual, non-exclusive, 
royalty-free license to use the content for their own marketing and internal 
business purposes.

•	 Restrictions: Clients may not resell, sub-license, or distribute the raw assets to 
third parties without Virtuu Imagery’s written permission.

•	 Attribution: Virtuu Imagery reserves the right to include a subtle credit or 
watermark on virtual tours unless a specific “White Label” fee has been paid.

3. Payment Terms
•	 Currency: All invoices are generated in AUD unless otherwise agreed (e.g., for 

clients in Singapore/New Zealand/Thailand/Vietnam).

•	 Deposits: A deposit (typically 25-50%) is required to secure booking dates.

•	 Payment Methods: We accept EFT and major credit cards via online platforms or 
direct bank transfers as specified on invoicing.

•	 Late Payments: Invoices are due upon the specified date. Late payments may 
incur a 2% monthly fee and suspension of hosting services.
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4. Acceptable Use of Digital Assets 
Users of our hosted tours and client portals must not:

•	 Attempt to hack, reverse engineer, or disrupt our digital infrastructure.

•	 Upload malicious code or illegal content.

•	 Use our services for unauthorized commercial exploitation.

5. International Operations 
For services delivered outside of Australia (specifically Thailand, Vietnam, New 
Zealand, Singapore), Virtuu Imagery adheres to local business visa and work permit 
regulations. 

Contracts for international work may be subject to specific addendums regarding local 
jurisdiction. 
 
6. Governing Law 
These terms are governed by the laws of Victoria, Australia.
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